
Brokers Ireland Rejects Central Bank’s Proposals as 

Anti-Competitive and Anti-Consumer 

In a paper to the Central Bank on its consultation CP116 on Intermediary 

Inducements - Enhanced Consumer Protection Measures, ahead of today’s 

(Thursday’s) deadline for submissions, Brokers Ireland, which represents 1,300 

Broker firms throughout the country, says if implemented in its current form, it 

will  reduce competition and considerably weaken consumer confidence around 

financial products, destroying much of what has been built up over many years. 

Diarmuid Kelly Brokers Ireland Chief Executive said the proposals are “over-the- 

top, they will deny consumers choice on how they pay for advice and will cost them 

financially. They will force major alteration in the consumer-broker relationship  

“Once there’s transparency on the cost of advice consumers should be able to 

decide for themselves the method of payment - commission or fee,” he said, 

pointing to evidence from a 2016 Financial Conduct Authority report in the UK that 

showed those who are less well-off were most severely impacted by the 2012 

commission ban. 

Rules need to be relevant and effective, he said. “Consumers are best served when 

systems are fair, transparent and easy to understand. The proposals contained in 

CP116 will overwhelm consumers with even more paper and convoluted website 

material. The cost of this disproportionate regulation will ultimately devolve to the 

hard pressed consumer.” 

Proposal to put Irish consumers out-of-step with European consumers  

In Germany commission-based services are the main form of investment advice. In 

the UK in the wake of RDR 69pc of UK customers are now going without financial 

advice largely because of affordability.  

 In Ireland consumers benefit from the current commission model, Mr Kelly said. 

“They have easy access to advice. Brokers compete for business and encourage 

innovation among product providers, which keeps the cost of advice and financial 

products down.” 

He said Irish regulators were “second guessing” European legislators, applying 

rules intended for sophisticated investment markets, as set out in MIFID II, and 

applying them to everyday insurance products.   “In fact, Section 72 of the 

Insurance Distribution Directive (IDD) specifically states: ‘This Directive should not 

be too burdensome for small and medium-sized insurance and reinsurance 

distributors’.  



“Such clear intent is being wilfully disregarded by Irish regulators.  They are 

bringing in excessive regulation by the back door. If implemented it will bring 2,614 

intermediaries who fall under IDD under MIFID rules, an approach rejected by EU 

legislators,” he said. 

The cumulative effect of these proposals in addition to the existing disclosure 
requirements for what are often simple products is disproportionate. They stand to 
become costly and bureaucratic   leading to additional costs ultimately borne by the 
consumer. 
  
“This beggars belief given that ESRI research for the Central Bank, and promoted by 

the bank, found and I quote: “consumer performance was significantly impaired 

when faced with increased complexity.” 

Mr Kelly said the issue is being compounded by the Central Bank adopting “the 

loaded and emotive term ‘inducement’ instead of commission.” 
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