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Thu 28 Feb, 1pm
CPD: 1 Hour

Insurtech; a practical introduction
This lecture will introduce Insurtech and a range of its potential uses. The 
lecturer will provide delegates with an understanding of common Insurtech 
terms, as well as an overview of the technology that underpins them. With a 
focus on how Insurtech and the associated digitisation and disruption might 
impact consumers and practical examples in the form of case studies from 
commercial, personal and private medical contexts, the lecturer will show how 
this technology can be further utilised to improve the customer journey, 
compliantly. 

Speaker
Darren Smith

Business Development 
Manager

Insurtech Network Centre 
DAC

Thu 12 Mar, 12.30pm
CPD: 1.5 Hours

Understanding Trade Credit (and Surety) Insurance
Following on from the success of our Autumn/Winter panel formats, they are 
back, and with two more exceptional facilitators. The speakers will discuss 
Trade Credit Insurance and will cover everything from what it is, to who requires 
it and how it can be used within the current economic environment. Attendees 
will be able to interact with the panel and as a result, will leave with a much 
richer understanding of what Trade Credit Insurance is, along with its workings, 
market influencers and pitfalls. 

Speakers
Anne Dalton

Head of Commercial and 
Client Services

Willis Towers Watson

Andrew Petherbridge
Head of Surety

Willis Towers Watson

Thu 21 Mar, 1pm
CPD: 1 Hour

Behaving with Integrity
Our lecturer, an established presenter on corporate governance, reviews 
ethics as set out in the governance codes and asks the question - why it is too 
easy to turn a blind eye.  The lecture is designed for all members, and 
attendees will leave being able to consider the practicalities of ethical 
behaviour in their day-to-day lives.

Speaker
Anne McFarland

Director
Gartan Finance Ltd

Tue 30 Apr, 12.30pm
CPD: 1.5 Hours

Crystal ball gazing; managing risks in the digital age
Our lecture panel will speak about the emerging claims risks arising from the 
advancement of technology in this digital age, leading to more digitally driven 
workplaces, infrastructures and professional/social environments. Thinking of 
attending this lecture? You will come away with learnings on the potential new 
risks in our digital age and the knowledge of how to underwrite and manage 
them. 

Speakers
Tara Cosgrove

Partner
Beale & Company

with Panel

CPD Series Spring / Summer 2019
Location: Chartered Accountant’s House, 47-49 Pearse Street, Dublin 2
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Thu 9 May, 1pm
CPD: 1 Hour

AI; the ultimate disruptor of Motor Insurance as we know it?
Looking at some of the current developments in Artificial Intelligence (AI), 
this lecture will examine the implications for Private and Commercial motor 
insurance and what it will mean for the industry going forward. Attendees 
will leave with an understanding of what AI will look like in future transport 
systems, the possibility of interaction between AI and human drivers on roads 
and the implications for liability and duty of care. It will also provide a view of 
the potential impact AI will have on the consumer, regarding the purchase of 
insurance and costs/premiums. 

Speaker
Stephen Dunne

Consultant and Director
Praxis Services

CPD Series Spring / Summer 2019
Location: Chartered Accountant’s House, 47-49 Pearse Street, Dublin 2
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Tue 12 Mar, 8.30am
CPD: 1 Hour

The Solace of Quantum
Using recent cases and policy papers, this lecture will review and discuss 
changes and developments in relation to the level of awards in personal 
injuries cases. Members should come away with a practical understanding of 
the current position in relation to quantum, which they can then factor into 
their considerations when assessing claims, recommending/setting reserves 
and/or advising clients.

Speaker
Martin Browne

Partner
Beale & Company

Tue 12 Mar, 9.30am
CPD: 1 Hour

Insurtech; a practical introduction 
This lecture will introduce Insurtech and a range of its potential uses. The 
lecturer will provide delegates with an understanding of common Insurtech 
terms, as well as an overview of the technology that underpins them. With a 
focus on how Insurtech and the associated digitisation and disruption might 
impact consumers and practical examples in the form of case studies from 
commercial, personal and private medical contexts, the lecturer will show how 
this technology can be further utilised to improve the customer journey, 
compliantly. 

Speaker
Darren Smith

Business Development 
Manager

Insurtech Network Centre 
DAC

Tue 12 Mar, 10.45am
CPD: 1 Hour

Directors and Officers Liability: 10 Things to do if you want to 
get sued
In a thought, provoking lecture the speaker will look at how directors and 
officers often contribute to their risk of being sued by doing things that 
enhance the likelihood of litigation. Consideration will be given to how 
administrators, managers and directors of any company, regardless of their 
size or activities, have significant responsibilities in relation to their role and 
the way they behave. The impact of guilt psychology on D&O Liability risk 
and claims cost will be discussed as well as current US and UK trends in both 
cover and risk.

Speaker
Stephen Dunne

Consultant and Director
Praxis Services

Tue 2 Apr, 8.30am
CPD: 1 Hour

Personal Injury Claims - A Review
This lecture will address the many facets of personal injury claims in Ireland. 
Reviewing a range of literature, the speaker will cover many topics including 
Employers Liability, Differential Cost Orders, the New Book of Quantum, Per-
sonal Injury Commission and Judicial Education and Activism.  Attendees will 
leave with a practical understanding of this fascinating topic.

Speaker
Carrie McDermott

Partner
MDM Solicitors

Tue 2 Apr, 9.30am
CPD: 1 Hour

Ethical Challenges Facing Insurance
As insurance professionals, are we failing to ask the right questions of 
ourselves when it comes to ethical matters? This lecture will take a 
thought-provoking look at the ethical challenges facing the insurance market 
today and into the future. Attendees will gain a greater understanding of the 
major ethical issues in insurance, including Data Ethics and AI, Price 
Optimisation and Consumer Trust.  In addition, with increasing concentration 
by the Central Bank of Ireland in the area of behaviour, conduct and culture, 
the speaker will address what potential changes we might see in the prac-
tical application of the CPRA Framework and the potential Senior Executive 
Accountability Regime (SEAR).

Speaker
Alan McGilton

Independent Consultant

CPD Series Spring/Summer 2019
Location: Maryborough Hotel, Douglas, Cork
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Tue 30 Apr, 8.30am
CPD: 1 Hour

‘Tails’ of the Unexpected - Liability Insurance Underwriting
Designed with Brokers, Loss Assessor, Adjusters and Underwriters in mind, 
this lecture will chart the evolution of commercial and personal liability 
covers, namely Employers, Public and Products Liability as well as non-motor 
Personal Liability. Looking to the past to see what lessons can be learned, 
the speaker will address some of the pertinent underwriting issues facing 
the liability insurance market today in an uncertain and volatile environment, 
leaving attendees with a greater understanding of how covers are evolving in 
this consumer-regulated environment. 

Speaker
Gerry Ambrose

Liability Technical 
Class Lead

Aviva

Tue 30 Apr, 9.30am
CPD: 1 Hour

Understanding and Managing the Insurance Risks in 
Agriculture 
With a special focus on Health and Safety, this presentation will look at the 
unique risks and challenging environmental conditions within the agricultural 
sector. The lecturer will discuss how these risks are managed, offering an 
understanding as to the cause of some of the most serious and fatal accidents 
that have occurred and why so many accidents occur within the agricultural 
sector. At the end of this presentation, those attending will understand the 
unique insurance coverage challenges, risks and environmental issues within 
the modern agricultural sector in Ireland.

Speaker
Ciaran Roche

Risk Manager and Company 
Safety Manager

FBD Insurance

CPD Series Spring/Summer 2019
Location: Maryborough Hotel, Douglas, Cork
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Wed 6 Mar, 8am
CPD: 1 Hour

The Solace of Quantum
Using recent cases and policy papers, this lecture will review and discuss 
changes and developments in relation to the level of awards in personal 
injuries cases. Members should come away with a practical understanding of 
the current position in relation to quantum, which they can then factor into 
their considerations when assessing claims, recommending/setting reserves 
and/or advising clients.

Speaker
Martin Browne

Partner
Beale & Company

Wed 13 Mar, 8am
CPD: 1 Hour

Personal Injury Claims - A Review
This lecture will address the many facets of personal injury claims in Ireland. 
Reviewing a range of literature, the speaker will cover many topics including 
Employers Liability, Differential Cost Orders, the New Book of Quantum, Per-
sonal Injury Commission and Judicial Education and Activism.  Attendees will 
leave with a practical understanding of this fascinating topic.

Speaker
Carrie McDermott

Partner
MDM Solicitors

Wed 20 Mar, 8am
CPD: 1 Hour

The importance of meeting the customer’s needs
As customers become more demanding when it comes to pricing, distribution 
channels and service, we, as an industry, must respond clearly and quickly. 
This lecture will look at the important relationship between the insurer, the 
broker and the regulator in meeting these needs and the raft of potential new 
legislation that could change the game in terms of risk profiles and 
profitability. The speaker will also touch on how we acquire new customers 
without disenfranchising our most loyal ones, looking at the impacts of the 
changing role of the traditional composite insurer and the disruptive impact of 
insurtech. Attendees will leave with a rounded view of how to meet the needs 
of their customers and more importantly why they absolutely must.

Speaker
Conor Brennan

CEO
Arachas   

Wed 10 Apr, 8am
CPD: 1 Hour

Anti-Money Laundering and Combating Terrorist Financing in 
the Insurance Industry 
This lecture is designed to develop attendees knowledge and awareness of 
Anti-Money Laundering (AML)/Combatting Terrorist Financing (CTF) 
legislation, responsibilities and issues in relation to the Insurance 
Industry.  Delivered by an AML/CTF expert from the Central Bank of Ireland, 
the lecture will allow attendees become familiar with the essential aspects 
of the Criminal Justice (Money Laundering and Terrorist Financing) Act 2010 
and 2018 (amended), including the Risk Based Approach to AML/CTF, recent 
developments arising from the transposition of the EU’s Fourth Anti-Money 
Laundering Directive into Irish law and the forthcoming EU’s Fifth Anti-Money 
Laundering Directive.

Speaker
Mary Elizabeth Ryan

Manager, AML/CFT 
Supervision of Insurance 

Companies
Central Bank

Wed 8 May, 8am
CPD: 1 Hour 

in conjunction with 
AIRM  (Association of 
Irish Risk Management)

Fire Performance of Insulated Panels and Rainscreen Façade 
Systems
Focussing on the fire testing and real-life fire performance of external en-
velope systems, this lecture will cover the difference between metal faced 
insulated panel systems and site-assembled built-up systems including rain-
screen. Delegates will also leave with an understanding of the process behind 
the fire testing of insulated panels for fire safety and asset protection, looking 
at how these behave in real fire scenarios. The lecturers will also cover prop-
erty insurance requirements and relevant Building Regulation requirements 
across Britain and Ireland.

Speaker
Tony Ryan

Technical Director, 
Britain and Ireland

Kingspan

Mark Harris
Divisional Technical Director

Kingspan Insulated Panels

CPD Series Spring/Summer 2019
Location: Chartered Accountant’s House, 47-49 Pearse Street, Dublin 2
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Wed 15 May, 8am
CPD: 1 Hour

Claims Trends in a Digitised World  
Customer expectations and behaviours are changing. Driven by widespread 
availability of smarter technology and online platforms, this lecture will review 
and discuss the impact of these changes on the insurance market. Those 
attending should come away with an understanding of how insurance 
customer expectations and behaviours are changing, particularly focussing on 
the use of technology to delight customers and the resulting impact this will 
have on the traditional claims process.

Speaker
Fiona Sage

Chief Claims Officer
Zurich

Thu 23 May, 6.30pm
CPD: 1 Hour

Post-Crisis; Regulation or Ethics? 
Location:  Clayton Hotel Leopardstown, Central Park, Dublin 18*
Rebuilding trust in the financial services sector will require much more than 
changes in regulation. Professor Kinsella will argue that the business model, 
based on maximising short-term shareholder value, is fundamentally flawed 
and the prevailing political culture, with its emphasis on power, is incapable of 
rebuilding trust in the financial services sector within Ireland and globally.

Speaker
Ray Kinsella

Professor
University College Dublin

Thu 23 May, 7.30pm
CPD: 1 Hour

Burglary and all risks claims for jewellery and high-value 
items
Location:  Clayton Hotel Leopardstown, Central Park, Dublin 18*
This lecture will give an insight on burglary and all risks claims involving 
jewellery and high-value items. Attendees will be advised on the 
documentation required in the processing and settlement of jewellery and 
high value items and what Insurers should request at inspection. The speaker 
will also provide an insight into fraud investigation for such claims and the 
impact of a replacement programme on them, as well as looking at 
warranties/endorsements and terms and conditions that are applicable to 
jewellery and high risk items, including underinsurance and what the 
policy holders responsibilities are after taking out a policy.

Speaker
Graham Sinclair

JCA Associate Director
Thornton Group

* Please note alternative times and location for lectures taking place on 23 May

CPD Series Spring/Summer 2019
Location: Chartered Accountant’s House, 47-49 Pearse Street, Dublin 2, and 
           Clayton Hotel Leopardstown, Central Park, Dublin 18*
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Wed 6 Mar, 12pm
CPD: 1 Hour

A practical guide to Business Continuity Planning 
This lecture will deal with the concept of Business Continuity Planning (BCP) 
and its important role in loss mitigation for organisations. The speaker will 
discuss the benefits (and limitations) of pre-loss planning, the overall concept 
of BCP using real word examples. Attendees will leave with an understanding 
of the concept of BCP, an awareness of common loss mitigation measures and 
the difference between Pre-Loss Planning and Post-Loss Planning, as well as 
the synergies between the two.

Speaker
Declan Feely

Head of Major and Complex 
Loss

Owens McCarthy

Wed 6 Mar, 1pm
CPD: 1 Hour

Ethical Challenges Facing Insurance
As insurance professionals, are we failing to ask the right questions of 
ourselves when it comes to ethical matters? This lecture will take a 
thought-provoking look at the ethical challenges facing the insurance market 
today and into the future. Attendees will gain a greater understanding of the 
major ethical issues in insurance, including Data Ethics and AI, Price 
Optimisation and Consumer Trust.  In addition, with increasing concentration 
by the Central Bank of Ireland in the area of behaviour, conduct and culture, 
the speaker will address what potential changes we might see in the 
practical application of the CPRA Framework and the potential Senior 
Executive Accountability Regime (SEAR).

Speaker
Alan McGilton

Independent Consultant

Wed 10 Apr, 11am
CPD: 1 Hour

Personal Injury Claims in a Sporting context
This lecture looks at the growing and worrying trend of personal injury 
litigation in a sporting context. Our speakers will look at the situations that 
can give rise to a liability for a sporting organisation arising out of participants’ 
involvement in club activity. To help attendees get a practical understanding 
of the topic, they will be reviewing some of the recent case law that has 
enshrined the core principles and standards in relation to adjudication of 
liability in these cases. Attendees will gain an awareness of the potential 
issues that can arise in the realm of personal injuries litigation and the 
standard that sporting organisations and bodies are held to by the Courts in 
light of the jurisprudence in this area. 

Speaker
Claire Murray 

Partner
Ronan Daly Jermyn

Wed 10 Apr, 12pm
CPD: 1 Hour

Heritage and Period Buildings: Underwriting Assessment and 
Risk Management
In this lecture, the speaker will look to give a broad understanding of the 
heritage sector in Ireland. Consideration will be given to the benefits and 
pitfalls, such as government supports and duties of care. Members will 
come away with an understanding of the risk issues and insurance solutions 
required, plus what factors intermediaries have to consider when dealing with 
such risks in terms of placing them, managing them and dealing with claims.

Speaker
Michael Brennan
Business Development 

Area Manager
Ecclesiastical Insurance 

CPD Series Spring/Summer 2019
Location: The Maldron Hotel, Sandy Road, Galway
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Wed 10 Apr, 1pm
CPD: 1 Hour

Directors and Officers Liability: 10 Things to do if you want to 
get sued
In a thought, provoking lecture the speaker will look at how directors and 
officers often contribute to their risk of being sued by doing things that 
enhance the likelihood of litigation. Consideration will be given to how 
administrators, managers and directors of any company, regardless of their 
size or activities, have significant responsibilities in relation to their role and 
the way they behave. The impact of guilt psychology on D&O Liability risk 
and claims cost will be discussed as well as current US and UK trends in both 
cover and risk.

Speaker
Stephen Dunne

Consultant and Director
Praxis Services

Wed 8 May, 12pm
CPD: 1 Hour

Insurtech; a practical introduction 
This lecture will introduce Insurtech and a range of its potential uses. The 
lecturer will provide delegates with an understanding of common Insurtech 
terms, as well as an overview of the technology that underpins them. With a 
focus on how Insurtech and the associated digitisation and disruption might 
impact consumers and practical examples in the form of case studies from 
commercial, personal and private medical contexts, the lecturer will show how 
this technology can be further utilised to improve the customer journey, 
compliantly. 

Speaker
Darren Smith

Business Development 
Manager

Insurtech Network Centre 
DAC

Wed 8 May, 1pm
CPD: 1 Hour

Understanding and Managing the Insurance Risks in 
Agriculture 
With a special focus on Health and Safety, this presentation will look at the 
unique risks and challenging environmental conditions within the agricultural 
sector. The lecturer will discuss how these risks are managed, offering an 
understanding as to the cause of some of the most serious and fatal accidents 
that have occurred and why so many accidents occur within the agricultural 
sector. At the end of this presentation, those attending will understand the 
unique insurance coverage challenges, risks and environmental issues within 
the modern agricultural sector in Ireland.

Speaker
Ciaran Roche

Risk Manager and Company 
Safety Manager

FBD Insurance

CPD Series Spring/Summer 2019
Location: The Maldron Hotel, Sandy Road, Galway
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Wed 13 Mar, 11am
CPD: 1 Hour

The Solace of Quantum
Using recent cases and policy papers, this lecture will review and discuss 
changes and developments in relation to the level of awards in personal 
injuries cases. Members should come away with a practical understanding of 
the current position in relation to quantum, which they can then factor into 
their considerations when assessing claims, recommending/setting reserves 
and/or advising clients.

Speaker
Martin Browne

Partner
Beale & Company

Wed 13 Mar, 12pm
CPD: 1 Hour

Heritage and Period Buildings: Underwriting Assessment and 
Risk Management
In this lecture, the speaker will look to give a broad understanding of the 
heritage sector in Ireland. Consideration will be given to the benefits and 
pitfalls, such as government supports and duties of care. Members will 
come away with an understanding of the risk issues and insurance solutions 
required, plus what factors intermediaries have to consider when dealing with 
such risks in terms of placing them, managing them and dealing with claims.

Speaker
Michael Brennan
Business Development 

Area Manager
Ecclesiastical Insurance

Wed 13 Mar, 1.15pm
CPD: 1 Hour

Business Interruption – Policy wordings and extensions in 
focus
Our speaker will discuss the purpose of business interruption insurance, the 
customer’s needs and the information required by the underwriter to provide 
the widest cover possible. This 1-hour session will focus on basic policy 
wordings, policy definitions, turnover, gross profit and the maximum
indemnity period, debating if the current wordings are fit for purpose. 
Reference will be made to the policy extensions that are available and the 
necessity to pay attention to the extent of cover that is afforded under each, 
from a customer and an insurer point of view and why the automatic 12 
months indemnity period included under the majority policies is not always 
adequate.

Speaker
Martin Barry

Property and Business 
Interruption Consultant

Wed 10 Apr, 12pm
CPD: 1 Hour

Insurtech; a practical introduction 
This lecture will introduce Insurtech and a range of its potential uses. The 
lecturer will provide delegates with an understanding of common Insurtech 
terms, as well as an overview of the technology that underpins them. With a 
focus on how Insurtech and the associated digitisation and disruption might 
impact consumers and practical examples in the form of case studies from 
commercial, personal and private medical contexts, the lecturer will show how 
this technology can be further utilised to improve the customer journey, 
compliantly. 

Speaker
Darren Smith

Business Development 
Manager

Insurtech Network Centre 
DAC

Wed 10 Apr, 1pm
CPD: 1 Hour

Understanding and Managing the Insurance Risks in 
Agriculture 
With a special focus on Health and Safety, this presentation will look at the 
unique risks and challenging environmental conditions within the agricultural 
sector. The lecturer will discuss how these risks are managed, offering an 
understanding as to the cause of some of the most serious and fatal accidents 
that have occurred and why so many accidents occur within the agricultural 
sector. At the end of this presentation, those attending will understand the 
unique insurance coverage challenges, risks and environmental issues within 
the modern agricultural sector in Ireland.

Speaker
Ciaran Roche

Risk Manager and Company 
Safety Manager

FBD Insurance

CPD Series Spring / Summer 2019
Location: The Strand Hotel, Ennis Road, Limerick
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Wed 15 May, 12pm
CPD: 1 Hour

Ethical Challenges Facing Insurance
As insurance professionals, are we failing to ask the right questions of 
ourselves when it comes to ethical matters? This lecture will take a 
thought-provoking look at the ethical challenges facing the insurance market 
today and into the future. Attendees will gain a greater understanding of the 
major ethical issues in insurance, including Data Ethics and AI, Price 
Optimisation and Consumer Trust.  In addition, with increasing concentration 
by the Central Bank of Ireland in the area of behaviour, conduct and culture, 
the speaker will address what potential changes we might see in the 
practical application of the CPRA Framework and the potential Senior 
Executive Accountability Regime (SEAR).

Speaker
Alan McGilton

Independent Consultant

Wed 15 May, 1pm
CPD: 1 Hour

Directors and Officers Liability: 10 Things to do if you want to 
get sued
In a thought, provoking lecture the speaker will look at how directors and 
officers often contribute to their risk of being sued by doing things that 
enhance the likelihood of litigation. Consideration will be given to how 
administrators, managers and directors of any company, regardless of their 
size or activities, have significant responsibilities in relation to their role and 
the way they behave. The impact of guilt psychology on D&O Liability risk 
and claims cost will be discussed as well as current US and UK trends in both 
cover and risk. 

Speaker
Stephen Dunne

Consultant and Director
Praxis Services

CPD Series Spring / Summer 2019
Location: The Strand Hotel, Ennis Road, Limerick
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Thu 7 Mar, 10am
CPD: 1 Hour

Insurtech; a practical introduction 
This lecture will introduce Insurtech and a range of its potential uses. The 
lecturer will provide delegates with an understanding of common Insurtech 
terms, as well as an overview of the technology that underpins them. With a 
focus on how Insurtech and the associated digitisation and disruption might 
impact consumers and practical examples in the form of case studies from 
commercial, personal and private medical contexts, the lecturer will show how 
this technology can be further utilised to improve the customer journey, 
compliantly. 

Speaker
Darren Smith

Business Development 
Manager

Insurtech Network Centre 
DAC

Thu 7 Mar, 11am
CPD: 1 Hour

Personal Injury Claims in a Sporting context
This lecture looks at the growing and worrying trend of personal injury 
litigation in a sporting context. Our speakers will look at the situations that 
can give rise to a liability for a sporting organisation arising out of participants’ 
involvement in club activity. To help attendees get a practical understanding 
of the topic, they will be reviewing some of the recent case law that has 
enshrined the core principles and standards in relation to adjudication of 
liability in these cases. Attendees will gain an awareness of the potential 
issues that can arise in the realm of personal injuries litigation and the 
standard that sporting organisations and bodies are held to by the Courts in 
light of the jurisprudence in this area. 

Speaker
Tomás McDonagh 

Solicitor
Ronan Daly Jermyn

Thu 7 Mar, 12.15pm
CPD: 1 Hour

Business Interruption – Policy wordings and extensions in 
focus
Our speaker will discuss the purpose of business interruption insurance, the 
customer’s needs and the information required by the underwriter to provide 
the widest cover possible. This 1-hour session will focus on basic policy 
wordings, policy definitions, turnover, gross profit and the maximum
indemnity period, debating if the current wordings are fit for purpose. 
Reference will be made to the policy extensions that are available and the 
necessity to pay attention to the extent of cover that is afforded under each, 
from a customer and an insurer point of view and why the automatic 12 
months indemnity period included under the majority policies is not always 
adequate.

Speaker
Martin Barry

Property and Business 
Interruption Consultant

Thu 7 Mar, 1.15pm
CPD: 1 Hour

A practical guide to Business Continuity Planning 
This lecture will deal with the concept of Business Continuity Planning (BCP) 
and its important role in loss mitigation for organisations. The speaker will 
discuss the benefits (and limitations) of pre-loss planning, the overall concept 
of BCP using real word examples. Attendees will leave with an understanding 
of the concept of BCP, an awareness of common loss mitigation measures and 
the difference between Pre-Loss Planning and Post-Loss Planning, as well as 
the synergies between the two.

Speaker
Declan Feely

Head of Major and Complex 
Loss

Owens McCarthy

CPD Series Spring/Summer 2019
Location: The Radisson Blu Hotel, Ballincar, Rosses Point, Sligo
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Thu 9 May, 5:30pm
CPD: 1 Hour

Behaving with Integrity
Our lecturer, an established presenter on corporate governance, reviews 
ethics as set out in the governance codes and asks the question - why it is too 
easy to turn a blind eye.  The lecture is designed for all members, and 
attendees will leave being able to consider the practicalities of ethical 
behaviour in their day-to-day lives.

Speaker
Anne McFarland

Director
Gartan Finance Ltd

Thu 9 May, 6:30pm
CPD: 1 Hour

‘Tails’ of the Unexpected - Liability Insurance Underwriting
Designed with Brokers, Loss Assessor, Adjusters and Underwriters in mind, 
this lecture will chart the evolution of commercial and personal liability 
covers, namely Employers, Public and Products Liability as well as non-motor 
Personal Liability. Looking to the past to see what lessons can be learned, 
the Speaker will address some of the pertinent underwriting issues facing 
the liability insurance market today in an uncertain and volatile environment, 
leaving attendees with a greater understanding of how covers are evolving in 
this consumer-regulated environment.  

Speaker
Gerry Ambrose

Liability Technical 
Class Lead

Aviva

CPD Series Spring/Summer 2019
Location: The Radisson Blu Hotel, Ballincar, Rosses Point, Sligo
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Life Assurance

Categories

Diploma in Life Administration

Diploma in Life & Disability Underwriting

Diploma in Life & Disability Claims

Ethics

Private Medical Insurance  
& Associated Insurances

Mortgage Credit Agreements, Housing 
Loans, Home Reversion Agreements & 
Associated Insurances

Consumer Credit Agreements & 
Associated Insurances

All of Categories 1-8

Pensions

Savings & Investments

Personal General Insurance

Commercial General Insurance
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For full terms and conditions 
please click here
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EVENING LECTURE

EVENING LECTURE
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