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Policyholder protection in Ireland
Introduction
The purpose of this booklet is to provide you, the insurance broker, with an understanding of the
protections in place for non-life and life insurance companies under Solvency II in Ireland. The booklet
will detail some of the criteria that can be used to assess the strength of insurance companies using
the information published by non-life and life insurance companies.
From a positive perspective, there is a good deal of information in the public domain that can help you
get a sense of the financial strength of an individual insurer.

Unfortunately, however, there are

complications that can make it harder in practice to compare different insurers. Insurers can be based
in different jurisdictions, which can make accessing consistent information more challenging.

In

addition, the role of a Managing General Agent (“MGA”) – a broker with underwriting authority from an
insurer (where the insurer is sometimes called the “capacity provider”) – can make it less obvious who
the underlying insurer is. This document does not discuss how to assess MGAs themselves, as the
underlying insurer is responsible for the funding of claims. The role of the MGA may be limited to
receiving and managing premiums and handling claims payments between the insurer and policyholder.
Finally it is worth noting that, while publicly available financial information can be helpful in assessing
an insurer’s strength, it is not possible to anticipate all possibilities. Many of the reasons for insurance
company failures relate to issues that can be harder to assess – the company grew too fast, its reinsurer
failed, or governance was not as good as it should have been, for example. These may not be reflected
in some measures of financial strength like credit ratings or solvency coverage ratio. Governance
issues in particular have regularly been cited as the cause of insurer failures such as Quinn Insurance1.
The Central Bank of Ireland (“CBI”) publishes enforcement actions on its website2. These are the
enforcement actions pursued by the CBI against regulated entities established in Ireland. For insurers
selling into Ireland from other countries it will be necessary to check the website of the relevant
regulatory body that supervises the insurer. For example, the Prudential Regulation Authority in the UK
also publishes enforcement actions on its website 3. A register of insurance undertakings and the
relevant supervisor is published on the European Insurance and Occupational Pensions Authority
(“EIOPA”) website4.
Nevertheless, measures like solvency coverage ratio or credit rating can be useful starting points for
assessing the strength of a non-life insurer and this booklet highlights where you can source this
information, along with other information that insurers must publish under Solvency II, which can inform
your assessment. In a report by EIOPA in 2018 on “failures and near misses in insurance”, it stated
that the most commonly reported early identification signal is a deteriorating and / or low solvency
coverage ratio.

1

https://www.centralbank.ie/docs/default-source/news-and-media/legal-notices/settlement-agreements/quinn-insurance-ltd(under-admintn).pdf?sfvrsn=8
2

https://www.centralbank.ie/news-media/legal-notices/enforcement-actions
https://www.bankofengland.co.uk/prudential-regulation
4
https://register.eiopa.europa.eu/registers/register-of-insurance-undertakings
3
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Executive summary
Solvency II is the regime which regulates the solvency of all insurance companies in the EU. The
Solvency II framework is a risk-based regime based on three Pillars:


Pillar 1 sets out the quantitative requirements for valuing assets and liabilities, calculating
capital requirements and identifying eligible own funds to cover those capital requirements;



Pillar 2 sets out the risk management, governance and supervisory review process;



Pillar 3 is the disclosure and supervisory reporting regime which defines the reports that are
required for regulators and the public. An annual Solvency and Financial Condition Report
(“SFCR”) is required to be produced and published annually.

Under Solvency II, a company must hold reserves to represent its obligations to policyholders. A
company must also hold capital in addition to reserves to ensure it can withstand severe adverse events
and still meet its obligations to policyholders. The SFCR is a key document that can be used to
understand the financial standing of an insurer as it contains both qualitative and quantitative
information from the insurer’s annual returns. From the perspective of assessing financial strength of
an insurer, the key figures include:


Technical provisions – the reserves a company must set up to meet its liabilities to
policyholders. The company must have sufficient assets to cover its Technical Provisions and
any other liabilities.



Solvency Capital Requirement (“SCR”) – the level of additional assets a company must hold
in excess of its technical provisions and other liabilities. The SCR is a prescribed calculation
which reflects the size of a company, and also the riskiness of its balance sheet.



Own Funds – in simple terms this is a measure of the total assets of the company net of
liabilities. Own Funds should therefore exceed the SCR, and most companies will aim to hold
a buffer over SCR to reduce the risk that the SCR exceeds Own Funds.

These are discussed in more detail in the key figures section below.
Every year, insurance companies in the EU must publish (i.e. make publicly available) a Solvency and
Financial Condition Report (“SFCR”) that contains these key figures along with narrative information on
how they are calculated, on how the company is run and on business performance. This is a very useful
document and should be available in English for any insurers selling into Ireland. It is important to note
that the information available in the SFCR may not give you a complete picture of a company and the
risks it is exposed to. There are many reasons why insurance companies could fail. However, they
can be useful for comparison purposes. Any significant changes in a particular metric (such as the
technical provisions, SCR, Own Funds) might be worth investigating.
The CBI supervises companies who are established and have their Head Office in Ireland. Insurers
established in other EU countries will be supervised by the national regulators in those territories.
Solvency II sets a common set of European rules for the calculation of the value of the assets and
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liabilities and SCR (capital) requirement which means that the supervision and requirements will be
broadly consistent across all EU insurers.

Who regulates the solvency of insurance companies?
The CBI regulates the solvency of insurance companies who are established and have a Head Office
in Ireland. Any company that wishes to set up a Head Office in Ireland must apply to the CBI for
authorisation. The CBI maintains a register5 of such insurance companies. At 6 March 2020 there
were 95 non-life insurance companies with a head office in Ireland (and 40 life insurance companies).
Insurance companies established in other EU countries can also sell insurance in Ireland. These
insurance companies are authorised and regulated by the authorities in that insurer’s home country.
Such “cross-border” insurers will either have no permanent presence in Ireland (so sell on a so called
“Freedom of Services” model), or they will establish a branch here in Ireland (so called “Freedom of
Establishment”) where some activities of the branch are regulated by the CBI. The CBI register includes
EU insurance companies that may sell in Ireland under a Freedom of Services basis. At 6 March 2020
there were 829 non-life insurance companies listed on this register, noting not all are actively selling
insurance. The CBI also has a register of EU insurance companies who established a branch in Ireland.
They are listed in the same register as the list of Irish based insurance companies. At 6 March 2020
there were 31 branches in Ireland of EU non-life insurers established in another EU country (and 15
branches of life insurers).
Note MGAs are not insurance companies. They are classified as insurance intermediaries and are
therefore listed on the CBI’s Insurance Distribution Register.
Other bodies that provide protection to policyholders
The Insurance Compensation Fund is designed to pay claims in Ireland where an Irish authorised nonlife insurer or a non-life insurer authorised in another EU member state that passports into Ireland goes
into liquidation. All regulated non-life insurance companies pay contributions into the fund. More details
on the fund can be found on the CBI’s website6. It is important to note that there are limitations on what
the fund will pay in the event of a claim. There is a cap on the amount to be paid out of the Fund in the
event of a liquidation, of 65% of the claim or €825,000, whichever is the lesser. However, in the case
of third-party motor insurance claims, where an insurer is in liquidation the Fund will make a payment
of 100% of an award. A sum due to a commercial policyholder may not be paid out of the Fund unless
the sum is due in respect of a liability to an individual. In addition, not all policyholder liabilities are
covered by the Fund and excluded risks include health, dental and life policies.
In other jurisdictions there may be government bodies that give protection to policyholders of foreign
insurers.

In some other jurisdictions these protection schemes may only provide protection to

policyholders or risks within the relevant jurisdiction. Note that as part of the 2020 review of Solvency

5
6

http://registers.centralbank.ie/
https://www.centralbank.ie/regulation/industry-market-sectors/insurance-reinsurance/solvency-ii/insurance-compensation-fund

Page 4 of 19

Policyholder protection in Ireland
II there are proposals for a minimum set of harmonised principles for insurance guarantee schemes;
however it remains to be seen if these will be implemented.

What is Solvency II?
Solvency II is an EU regime which regulates the solvency of all insurance companies in the EU and has
been in force since 1st of January 2016. Solvency II sets out requirements for how insurers value their
assets and liabilities and how they calculate their capital requirements. It is a risk-based system and
so, the capital that insurers must hold should reflect the level of risk they face. In other words, the riskier
the business of an insurer (based on a set of prescribed stress tests) the more capital it is required to
hold against this risk.
Solvency II is not just about financial calculations. It also places requirements on insurers in relation to
their systems of governance and how they are run. In particular, it requires insurers to have risk
management systems that can identify, monitor, manage and report all the risks that the company faces.
Companies must have a clearly defined risk management strategy that is consistent with their overall
business strategy.

The risk management system must be well integrated into the organisational

structure and in the decision-making processes of the company. This focus on risk governance aims
to ensure companies understand and manage the risks they face and are run in a way that protects
policyholders.
Solvency II also defines a prescribed public disclosure document with accompanying Quantitative
Reporting Templates (“QRTs”). This is called the Solvency and Financial Condition Report (“SFCR”)
and must be produced annually by all insurers in the EU in the same format. Section B of this report
includes information on a company’s governance and risk management systems. Section C discusses
the risk profile. The sections of this report and the financial information disclosed are discussed in more
detail below.

What reserves does an insurance company have to hold to make sure it
can meet its obligations to policyholders?
Technical provisions
Under Solvency II, the reserves are called the technical provisions. These represent the amount that a
company must hold to cover future expenses and claims. The Solvency II regulations specify how
companies should calculate the technical provisions.

The makeup of the technical provisions is

described in further detail in the below section on the Solvency II balance sheet.
Capital requirements
As well as the technical provisions, companies must also hold an additional layer of assets to protect
against insolvency. This is called the Solvency Capital Requirement (“SCR”). It is calibrated so that the
insurer could withstand a 1 in 200 year negative event and still be able to meet their obligations to
policyholders or, in other words, so that the company has a 99.5% chance of surviving the most extreme
losses over the next year. The solvency coverage ratio is the ratio of an insurer’s available capital to
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its SCR. This is a key figure and must be more than 100%. The SCR and where you can find it for a
company is discussed in further detail below in the section on the Solvency II balance sheet. There is
a lower capital requirement known as the Minimum Capital Requirement (“MCR”). This is calibrated at
the amount a company needs to hold in order to be 85% confident that it can meet its obligations to
policyholders over the coming year. If a company’s capital falls below their MCR, the CBI may withdraw
the company’s authorisation to sell business. The solvency coverage ratio can be seen in the SFCR.
We show how this can be found in the key figures section below. A company is required to produce an
update to the SFCR if there has been a breach in the SCR or MCR since the previously published
information.
Own funds
A company’s available capital with which it covers the SCR is called its Own Funds. These are the
excess of assets over liabilities and are described in more detail in the section below on the Solvency
II balance sheet.

How do I know that the company has calculated the reserves and capital
requirements appropriately?
The CBI uses a risk-based framework called Probability Risk and Impact System ( PRISM) to identify
the companies with head offices in Ireland that require the highest level of supervision. Companies that
pose the greatest risk to financial stability and the consumer are given the highest PRISM rating and
receive a higher level of supervision than others. The CBI uses this system to ensure that it uses its
resources efficiently and it targets the risks that pose the greatest threat to financial stability and
consumers. The PRISM ratings system does not apply to insurers that do not have head offices in
Ireland.
The CBI has introduced additional requirements for Irish insurance companies called the “Domestic
Actuarial Regime”. This regime adds extra layers of scrutiny to the technical provisions for companies
which are headquartered in Ireland including:


Companies must appoint a Head of Actuarial Function (“HoAF”). The CBI must approve the person
appointed to this role. The HoAF is responsible for signing off that the calculation of the technical
provisions is compliant with the Solvency II requirements. They also must provide a report to the
Board on the technical provisions. Similar roles have been introduced in some other European
countries.



Companies must engage a Reviewing Actuary to conduct a further peer review of the technical
provisions. The Reviewing Actuary must not be employed by the company and must not have been
involved in the preparation of the technical provisions. The peer review report produced by the
Reviewing Actuary gives the company an independent view of its technical provisions. Companies
must engage a Reviewing Actuary every 2 to 5 years depending on their PRISM rating, with the
exception of Low rated companies. The Reviewing Actuary must not be the same person for more
than three consecutive peer reviews.
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Boards of non-life insurance companies with a High impact PRISM rating must establish a reserving
committee which will meet at least quarterly. This committee must include all relevant senior staff
who input to the reserving process.

It must contain at least one Independent Non-Executive

Director. The committee is responsible for overseeing the governance of the setting of the technical
provisions and ensuring that any changes made to business practices which may impact the
technical provisions are discussed with the actuarial function.
As well as the requirements of the Domestic Actuarial Regime, the CBI also requires that the technical
provisions along with the rest of the Solvency II balance sheet, Own Funds and capital requirements
(see section below on the Solvency II Balance Sheet for detail of these items) are subject to external
audit. The requirements and guidance issued by the CBI is available on its website7.

Where can I find information about a company?
Under Solvency II, all insurance companies in the EU must produce a Solvency and Financial Condition
Report (“SFCR”) annually. The SFCR must be disclosed publicly on the company’s website and is
likely to be available in English for all companies selling in Ireland. The SFCR is required to be published
within 20 weeks from the end of the reporting year. The CBI publishes a list of publication deadlines on
its website each year and includes information on any deadlines that have been extended 8. The CBI
has created an SFCR repository 9 where all SFCRs can be accessed in one place for insurers with a
head office in Ireland. (The CBI repository is published with a time lag so more up to date SFCRs may
be available on the company’s website.) The CBI also produces a summary report (available at the
same link) of the tables of figures included in the SFCR for all insurers and reinsurers with a head office
in Ireland. This may be useful for comparison purposes.
The SFCR provides information to stakeholders. It contains narrative detail on how the company is run
including the risk management systems and ORSA process discussed above. Governance issues have
often been cited as the cause of insurer failures. The sections in the SFCR on governance and risk
may be useful to give comfort that governance risks such as key person risk are limited. In addition the
CBI has published corporate governance requirements for insurers 10 which impose minimum standards
on insurers with head offices in Ireland. The risk based focus of Solvency II and the CBI’s requirements
aims to address these governance issues and risks that have arisen in the past.
The SFCR also discloses the key quantitative figures for the insurer in the Quantitative Reporting
Templates (“QRTs”). The content and format of the QRTs is specified by Solvency II allowing them to
be easily compared between companies. The QRTs are included as an appendix to the SFCR, but the
key figures from them will often be referenced in the body of the SFCR as well.

7

https://www.centralbank.ie/regulation/industry-market-sectors/insurance-reinsurance/solvency-ii/requirements-and-guidance
For example following the outbreak of Covid-19 the CBI introduced some flexibility in relation to the 31 December 2019 reporting
deadlines.
9
https://www.centralbank.ie/regulation/industry-market-sectors/insurance-reinsurance/solvency-ii/solvency-and-financialcondition-report-repository
10
https://www.centralbank.ie/docs/default-source/regulation/insurance-reinsurance/solvency-ii/requirements-andguidance/corporate-governance-2015.pdf?sfvrsn=10
8
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The structure of the SFCR is also specified under Solvency II which improves the comparability of the
narrative information between companies.

The SFCR is expected to be understandable by

policyholders and so the reports should use clear language. They usually contain a glossary to explain
key technical terms.
SFCRs are structured as follows:
A. Business and Performance


This section contains a description of the business and its financial performance over the last
year. This can provide a useful overview of the company and its performance.

B. System of Governance


This section outlines the governance structures of the company including its risk management
and internal control systems.

C. Risk Profile


In this section, the risks faced by the company are described focusing on the most material
risks. It includes any material changes in risk exposures.

D. Valuation for Solvency Purposes


This section details the assets, technical provisions and other liabilities (i.e. the Solvency II
balance sheet) and describes how they are calculated.

E. Capital Management


The company’s Own Funds position is detailed in this section. Breakdowns of the SCR and
MCR are given. The SCR ratio or solvency coverage ratio will also be included in this sectio n.

Appendix: Quantitative Reporting Templates (QRTs)


The QRTs contain quantitative information about a company in a prescribed format.

Sections D and E are the most relevant for assessing the solvency of the company but Sections A to C
may provide some useful context and information on how the company is run.
As well as what the company must publicly disclose, it must also send another more detailed report,
the Regular Supervisory Report, and a larger number of QRTs to the CBI. The CBI uses these to
monitor how the companies are being run and their solvency.
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What are the key figures and where do I find them?
The Solvency II balance sheet
Free
capital
Own
Fund
s

SCR
MCR

Total
assets

Risk margin
Best
estimate
liabilities

Technical
Provisions

Other
liabilities
Technical provisions – what are they?
The best estimate liabilities are based on realistic assumptions about the future i.e. it is a company’s
best estimate of what their future cashflows (future claims and expenses) will be in respect of the
insurance policies they have written. The risk margin is the cost of holding the capital to support the
risks of the company which cannot be hedged. It is added to the best estimate liabilities so that the
technical provisions are equal to the amount that an insurance company would need to hold to take on
the insurance obligations. The technical provisions are the reserves the company holds to meet its
obligations to policyholders. The other liabilities include items like payables and loans that are not
connected to the policyholders.
Technical provisions – where do I find them?
The technical provisions can be found in the Balance Sheet QRT S.02.01. We have shown part of this
QRT for Zurich Insurance at 31 December 2019 below as an example. This QRT is produced in the
same format by all insurers in the appendix to the SFCR. The technical provisions appear at the start
of the liabilities section as shown below. The full QRT is shown in an Appendix to this booklet below
with this section highlighted.
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Narrative information in relation to the calculation of the technical provisions is in Section D of the SFCR.
The CBI’s summary report includes a table showing summary figures for all insurers and reinsurers with
a head office in Ireland from the Balance Sheet QRT S.02.01.
There is a detailed Non-life Technical Provisions QRT S.17.01 where the non-life technical provisions
are shown split by line of business (e.g. between motor insurance and property insurance). Companies
may use reinsurance where they pass some risk on to a reinsurance company. In the Non-life Technical
Provisions QRT S.17.01, you will see the best estimate of liabilities with and without the effect of this
reinsurance. (In the balance sheet, the technical provisions are shown gross of reinsurance in the
liabilities and the reinsurance impact is shown as an asset.) If an insurer has reinsured a significant
portion of its liabilities, it may be worth checking the financial condition of the reinsurer. This is likely to
be discussed in section C.3 of the SFCR in relation to credit risk. The CBI’s summary report also
includes a table of summary figures for all insurers and reinsurers with a head office in Ireland from the
Non-life Technical Provisions QRT S.17.01.
Own Funds – what are they?
The Own Funds are the available assets or capital the company has with which it can meet its SCR.
The Basic Own Funds are the amount of assets that the company has in excess of the technical
provisions and other liabilities with some adjustments. Companies may also use Ancillary Own Funds
subject to approval from the CBI. These are off-balance-sheet items that could be used to absorb
losses (for example, unpaid share capital).
The Own Funds are divided into three tiers based on their quality. Tier 1 is the highest quality and tier
3 is the lowest quality. Solvency II sets out criteria for each of the tiers covering availability and
subordination of the capital. The SCR must be met by at least 50% tier 1 capital and no more than 15%
tier 3 capital. The MCR must be met by at least 80% tier 1 capital and no tier 3 capital at all.
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Own Funds – where do I find them?
A company’s Own Funds are discussed in section E.1 of the SFCR. In addition the Own Funds QRT
S.23.01 shows the split of Own Funds between tiers 1, 2 and 3. The Own Funds that are available and
eligible for meeting the SCR and MCR are shown in this QRT. We show part of this QRT below for
Zurich Insurance as at 31 December 2019.

For most companies we would expect most of the Own Funds to be Tier 1. Where this is not the case
the reasons should be discussed in section E.1 of the SFCR.
The full Own Funds QRT S.23.01 for Zurich Insurance at 31 December 2019 has been included in an
appendix to this booklet with the section shown above highlighted. This QRT is produced in the same
format by all insurers in the appendix to the SFCR.
Solvency capital requirement (SCR) – what is it?
The SCR is a risk-based capital requirement which must be held in addition to the technical provisions.
It is the amount of capital which insurance companies are required to hold under Solvency II. It is
calibrated so that a company could withstand a 1 in 200 year event. This means that the company has
a 99.5% chance of surviving the most extreme losses over the next year. The types of risks assessed
are listed below in relation to the standard formula.
The SCR can be calculated by a company using a standard formula prescribed under Solvency II or by
using an internal model (if the risks the company faces are not adequately reflected in the standard
formula). The internal model may be a full internal model or a partial internal model (i.e. a combination
of the standard formula and an internal model) and its use must be approved by the regulator.
The regulator may decide that a company must hold additional capital (a capital add-on) if they do not
think the risks of the company are adequately modelled by the SCR. Capital add-ons have not been
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made public to date. The CBI’s aggregate statistical data 11 indicates that only one insurer (with a head
office in Ireland) had a capital add on at 31 December 2018.
Under the standard formula, the SCR is calculated by applying shocks to the Solvency II balance sheet
in relation to a list of risks prescribed under Solvency II. These include:


A mass discontinuance of 40% of the insurance policies;



Different types of catastrophe risk including natural, man-made and other;



Parameters applied to the volumes of premiums and reserves (the parameters vary depending
on the type of business);



Shocks applied reducing the value of market assets held depending on types of asset.

These are then aggregated to give an overall SCR. The aggregation allows for diversification between
risks with the overall SCR being less than the sum of the SCR for each risk. This reflects that all of
these risk events are unlikely to happen at the same time. Companies which sell a broader range of
products will benefit more from diversification than those which sell just one product; and they may pass
the benefit of lower capital requirements on to consumers through lower prices.
Solvency capital requirement (SCR) – where do I find it?
The SCR is shown in the Own Funds QRT S.23.01 beneath the eligible Own Funds. The relevant part
of this QRT is shown below for Zurich Insurance at 31 December 2019.

The full Own Funds QRT S.23.01 for Zurich Insurance at 31 December 2019 has been included in an
appendix to this booklet with the section shown above highlighted.
There is a separate SCR QRT that shows a breakdown of the SCR. Insurers using the standard formula
will disclose SCR QRT S.25.01, insurers using a partial internal model will disclose SCR QRT S.25.02,
and insurers using a full internal model will disclose SCR QRT S.25.03.
The top section of this SCR QRT shows the figure broken down by risk groups. Under the standard
formula, the main risk groups you will likely see for a non-life insurance company are market risk,

11

https://www.centralbank.ie/docs/default-source/regulation/industry-market-sectors/insurance-reinsurance/solvencyii/supervisory-disclosures/aggregate-statistical-data-2018-template-a.pdf?sfvrsn=2
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counterparty default risk and non-life underwriting risk. The benefits of diversification are deducted and
some adjustments are made for items such as operational risk to give the final SCR.
Narrative information in relation to the SCR is included in Section E.2 of the SFCR. The CBI’s summary
report also includes a table showing summary figures for all insurers and reinsurers (with a head office
in Ireland) from the SCR QRTs S.25.01, S.25.02 and S.25.03.
Solvency coverage ratio – what is it?
The solvency coverage ratio is a key metric for assessing the solvency of the company. It is the ratio
of eligible Own Funds to the SCR. It must be greater than 100% to avoid regulatory intervention. Most
companies will have a target range for their solvency coverage ratio.
At year-end 2018, typical solvency coverage ratios were in the range of 155% to 315%. Half of all
companies fell within this range at year-end 2018. Some companies have solvency coverage ratios
higher than this range. A company might hold high levels of capital to protect against volatility in their
available capital or for liquidity reasons.
Solvency coverage ratio – where do I find it?
As shown above, the solvency coverage ratio is shown in the Own Funds QRT S.23.01 which is included
in the appendix to the SFCR. There is also narrative information in relation to this ratio in Section E of
the SFCR. The CBI’s summary report includes a table of summary figures from the Own Funds QRT
S.23.01 for all insurers and reinsurers with a head office in Ireland. (This includes the Own Funds and
SCR figures only but not the actual ratio which would need to be calculated as the Own Funds divided
by the SCR.)
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Reliances and Limitations
This booklet has been commissioned by Brokers Ireland for the use of Brokers Ireland members. The
booklet provides a summary of legislation, and an analysis of a typical insurance balance sheet, but
does not deal with any specific insurers. The information contained in the booklet is of a general nature
and should not be construed as advice on an individual situation or company. Neither Milliman nor
Brokers Ireland have certified the information contained in the booklet, nor do Milliman or Brokers
Ireland guarantee the accuracy and completeness of such information. Use of such information is
voluntary and should not be relied upon unless an independent review of its accuracy and completeness
has been performed. Neither Milliman nor Brokers Ireland owe any duty of care to any reader of this
booklet and each expressly disclaims any responsibility for any judgements or conclusions which may
result therefrom.

This booklet and any information contained therein is protected by Milliman's

copyrights and must not be modified or reproduced without the express consent of Milliman.
Judgments as to the conclusions contained in this booklet should be made only after studying the
booklet in its entirety. Furthermore, conclusions reached by review of a section or sections on an
isolated basis may be incorrect.
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Appendix – S.02.01 example (Non-Life)
Shown below is the QRT S.02.01 for Zurich Insurance at 31 December 2019. This is included in the appendix to the SFCR for all insurers in the same format.
We have highlighted below the section showing the technical provisions.
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Appendix – S.23.01 example (Non-Life)
Shown below is the QRT S.23.01 for Zurich Insurance at 31 December 2019. This is included in the appendix to the SFCR for all insurers in the same format.
We have highlighted below the section showing the Own Funds, SCR, MCR and the solvency coverage ratio.
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Appendix – S.02.01 example (Life)
Shown below is the QRT S.02.01 for Irish Life Assurance at 31 December 2019. This is included in the appendix to the SFCR for all insurers in the same
format. We have highlighted below the section showing the technical provisions.
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Appendix – S.23.01 example (Life)
Shown below is the QRT S.23.01 for Irish Life Assurance at 31 December 2019. This is included in the appendix to the SFCR for all insurers in the same
format. We have highlighted below the section showing the Own Funds, SCR, MCR and the solvency coverage ratio.
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Appendix III – Register of National Supervisory Authorities of (re)insurance undertakings
Shown below is a list of the supervisory authoritiesof the EU member states

Country
Austria
Croatia
Cyprus
Czechia
Denmark
Estonia
Finland
France
Germany
Greece
Hungary
Iceland
Ireland
Italy
Latvia
Liechtenstein
Lithuania
Luxembourg
Malta
Netherlands
Norway
Poland
Portugal
Romania
Slovakia
Slovenia
Spain
Sweden
United Kingdom
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National Supervisory Authority
Financial Market Authority (FMA)
Croatian Financial Services Supervisory Agency (HANFA)
Insurance Companies Control Service
Czech National Bank (CNB)
Finanstilsynet (Danish FSA)
Financial Supervision Authority (EFSA)
Finanssivalvonta Financial Supervisory Authority (FIN-FSA)
Autorité de contrôle prudentiel et de resolution
Federal Financial Supervisory Authority (BaFin)
Bank of Greece
Magyar Nemzeti Bank (MNB)
Financial Supervisory Authority (FME)
Central Bank of Ireland
Istituto per la Vigilanza sulle Assicurazioni (IVASS)
Financial and Capital Market Commission (FCMC)
Financial Market Authority (FMA)
Insurance Supervisory Commission of the Republic of Lithuania
Commissariat aux Assurances
Malta Financial Services Authority (MFSA)
De Nederlandsche Bank (DNB)
Finanstilsynet Financial Supervisory Authority (FSA)
Financial Supervision Authority (KNF)
Autoridade de Supervisão de Seguros e Fundos de Pensões (ASF)
Insurance Supervisory Commission
National Bank of Slovakia
Insurance Supervision Agency (AZN)
Dirección General de Seguros y Fondos de Pensiones
Finansinspektionen, Financial Supervisory Authority
Financial Conduct Authority

