
 
 
 
Matthew Chapman- Senior Protection Expert, Plus 
Financial Group 
  

Matthew Chapman is the Senior Protection Expert 
at Plus Financial Group and the founder of 
MCAB.uk, agency that provides coaching to 
protection advisers. He has worked in various roles 
across the Financial Services industry since leaving 
school over 21 years ago. For the past four years, 
Matthew has specialised in protection solutions 
with a specific focus on long-term financial 
resilience and raising awareness of the need for 
regular income and the importance of Income 
Protection. Matthew is renowned for his unique and 
engaging content designed to help simplify and 
demystify financial matters for advisers and 
consumers alike. He is a regular contributor to the 
IPTF, COVER magazine, Protection GURU, FTAdviser, 
and other trade publications. A competent and 



passionate presenter, Matthew has delivered his 
engaging live content to thousands of advisers 
across the UK. He was recently nominated for five 
coveted industry awards and was highly 
commended for the Best Intermediary Promotion of 
Protection Award at the 2020 Cover Excellence 
Awards. He currently lives in Solihull with his wife 
and four children.   

 
Susan HayesCulleton, CFA – The Hayes Culleton Group 
 

Susan HayesCulleton, CFA, “The Positive Economist” 
is Managing Director of the Hayes Culleton Group, 
with clients across Europe and the USA. The 
businesses include Active Peers AI which facilitates 
active peer learning and #SavvyTeenAcademy which 
manages the entire experience of teenage work 
experiences in corporate organisations. Susan acts 
as MC at hybrid conferences all over the world. 
 
Susan is a five-time author including “Money 
Matters”, a financial literacy textbook that is now in 
every secondary school in Ireland with the support 
of CFA Ireland. She has twice co-authored “Positive 
Economics”, the market-leading Leaving Cert 
economics textbook in Ireland, and she is the author 
of two books published by Penguin, The “Savvy 
Woman’s Guide to Financial Freedom” and “The 
Savvy Guide to Making More Money”. Susan is co-
founder of The Positive Economist, Associate 
Lecturer at Ulster University, and host of the “ESG & 



Tech” YouTube show. She serves on the boards of 
the Irish International Business Network and the 
Ireland Hong Kong Business Forum. Susan holds a 
Chartered Financial Analyst charter, MSc Executive 
Leadership, BSc Financial Maths and Economics and 
a Diploma in Taxation. 

 
Clare Mulligan-Foster – Organisational Psychologist  
 

Clare is a Chartered Psychologist, coach and 
researcher in the area of organisational behaviour 
and regularly provides consultancy & research 
projects to both public and private sector 
companies in the areas of diversity, workforce 
planning, neuropsychology, and leadership.  
 
Clare holds an MSc in Work and Organisational 
Psychology from Dublin City University (DCU), a BA 
in Psychology from Dublin Business School (DBS). 
She is a current doctoral researcher with Birkbeck 
University. Clare is the previous Chair for the 
Division of Work and Organisational Psychologists 
(DWOP). Clare is also a Chartered Psychologist with 
the British Psychology Society (BPS). She is a 
member of the Chartered Institute of Professional 
Development (CIPD). Clare is also a lecturer for MBA 
programmes. Clare is an accredited coach and holds 
a certificate in executive coaching and mentoring 
from ILM. She is a member of the BPS special group 
in Coaching Psychology and the Association of 
Coaching. 



 
Before becoming a psychologist, Clare worked for 
over 20 years in senior roles in the financial services 
sector, and now mixes her business experience and 
psychological theory to understand the challenges 
faced by organisation’s and help develop the best 
solutions. Her strengths lie in being able to apply 
psychological theory and best practice to 
organisational needs. Her experience can ensure 
that any interventions are evidence based using 
academic research, practitioner best practice and 
the context of the business needs. She uses data 
and learning analytics to support any interventions 
to ensure behavior changes are monitored and 
measured, and that any agreed actions are 
accountable.  
 
Clients describe Clare as engaging, passionate and 
professional. She has worked with a range of clients 
from Civil Service, public sector, professional 
services, and small business and can readily adapt 
her style and knowledge to suit the context. Clare 
regularly speaks at conferences and corporate 
events and is in demand for her knowledge and 
easy, relaxed style in which she can convey theory 
in a fun and engaging way. 
 

Patricia Byron - Patricia Byron Executive Coaching 
 

For the last 20 years, Patricia’s passion has been 
coaching, training and development. She has 



supported individuals reach their goals through 
educational programmes, skills training, and 1:1 
coaching.  
 
During this time, she has also been acknowledged 
for her work in supporting women to find their 
voice. She recognises the unique challenges faced 
by women who struggle to break down female 
centric taboos. Patricia understands the differences 
in the motives and goals of both male and female 
clients.  
Patricia also has a strong financial services 
background and vast experience of the Life & 
General Insurance industry. Patricia is no stranger to 
the role of the broker. Until recent years, she was 
involved in developing a number of modules / units 
for industry qualifications such as the QFA and also 
managed online learning platforms such as MyCPD.  
Her presentation will give insights to the financial 
advisor to ensure that advice is tailored to the 
specific needs and wants of your client. 

 

Barry O’Halloran 

Barry O'Halloran has worked as an investigative 
television journalist with RTE. One of his 
investigations - into a mother falsely accused of 
murdering her baby led to a book, Lost Innocence: 
the Inside Story of the Kerry Babies Mystery. It was a 
bestseller, and in the Public Tribunal of Enquiry that 



followed Barry was the only journalist to be called 
to give evidence.  

He later founded a digital communications company 
working in real-time financial information services 
with Reuters, Dow Jones Telerate and Thompson 
Financial. He travelled widely establishing digital 
communications networks in over 20 countries 
around the world. He later sold that company to a 
PLC. 

He has degrees in Economics and Politics, and in 
French and Renaissance Studies. More recently 
(2017), he was awarded a Ph.D. in Classics at Trinity 
College Dublin. His book, The Political Economy of 
Classical Athens: a naval perspective, was published 
by the Dutch-based academic publisher Brill in 
2019. For the past two years he has been a Visiting 
Research Fellow at Trinity College. Barry lives in 
Dublin and Crete. 

In 2021 he published a book on the pandemic 100 
Days That Changed the World: the coronavirus 
wars. The book has sold exceptionally well and 
received very favourable reviews: 

 "Barry O'Halloran, in a measured but gripping 
narrative, shows how this disease was spread 
throughout the world by a mixture of incompetence, 
inaction and a deliberate suppression of the truth … 
When your children or grandchildren ask you what 
really happened during the Great Pandemic, just 
hand them a copy." 



“Barry O’Halloran … has given a clear, concise and 
very plausible explanation as to how the pandemic 
came about. His great achievement, however, is 
that he has done this in such a short time, that it is 
based on thorough research and, perhaps most of 
all, that it is so well-written.” 

 

 

 


